Notice Informing Individuals about Nondiscrimination and Accessibility

Ochsner LSU Health Shreveport (OLHS) complies with applicable Federal civil
rights laws and does not discriminate against any person on the basis of race, color,
national origin, gender, sexual orientation, religion, age, veteran status, or disability
in admission to, participation in, or receipt of the services and benefits of any of its
programs and activities or in employment therein, whether carried out by OLHS
directly or through a contractor or any other entity with whom OLHS arranges to
carry out its programs and activities.

- OLHS provides free aids and services, such as qualified sign language
interpreters and written information in other formats, to people with disabilities
to communicate effectively with us.

- OLHS provides free language services, such as qualified interpreters and
information written in other languages, to people whose primary language is
not English.

In case of questions concerning this policy, or in the event of a desire to file a
complaint alleging violations of the above, please contact:

Ochsner LSU Health Shreveport
St. Mary Medical Center
318-626-0988

Ochsner LSU Health Shreveport
Academic Medical Center
318-626-0988

Ochsner LSU Health Shreveport
Monroe Medical Center
318-330-7515

If you believe that OLHS has failed to provide these services or discriminated in
another way on the basis of race, color, national origin, gender, sexual orientation,
religion, age, veteran status, or disability, you can file a civil rights complaint with:

U.S. Department of Health and Human Services, Office for Civil Rights
200 Independence Avenue, SW

Room 509F, HHH Building

Washington, D.C, 20201

1.800.368.1019

1.800.537.7697 (TDD)

Complaint forms are available at www.hhs.gov/ocr/office/file/index.html
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French
ATTENTION: Si vous parlez francais, des services d’aide linguistique vous sont proposés gratuitement. Appelez
(Shreveport) au 1.318.626.0089 ou (Monroe) 1.318.330.7414.

German
ACHTUNG: Wenn Sie Deutsch sprechen, stehen Thnen kostenlos sprachliche Hilfsdienstleistungen zur Verfiigung.
Rufen Sie uns an unter (Shreveport) 1.318.626.0089 oder (Monroe) 1.318.330.7414.

Japanese
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Korean
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Lao
Bafals: v8naugasciiatavwasa, ws, cuitdinay. @ 1.318.626.0089 (Shreveport) & 1.318.330.7414 (Monroe).

Portuguese
ATENCAO: Se fala portugués, disponibilizamos-lhe servigos de assisténcia linguistica, sem custos. Ligue para
(Shreveport) 1.318.626.0089 ou (Monroe) 1.318.330.7414.

Russian
BHUMAHUE: Eciu BB TOBOPHTE Ha PYCCKOM SI3BIKE, TO BaM JOCTYIIHBI O€CILIaTHBIE YCIyTH IIepeBoa. 3BOHHUTE
(Shreveport) 1.318.626.0089 miu (Monroe) 1.318.330.7414.

Spanish
ATENCION: Si usted habla espaiol, tiene a su disposicion servicios de ayuda con el idioma sin costo alguno.
Llame a (Shreveport) al 1.318.626.0089 o a (Monroe) al 1.318.330.7414.

Tagalog
PAUNAWA: Kung Tagalog ang wikang ginagamit ninyo, may magagamit kayong mga libreng serbisyo ng tulong
sa wika. Tumawag sa (Shreveport) 1.318.626.0089 o sa (Monroe) 1.318.330.7414.

Thai
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Urdu
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Vietnamese ) . .
CHU Y: Néu quy vi noi tieng Viét, dich vu trg giup ngdén ngir mién phi san sang phuc vu quy vi. Hay goi
(Shreveport) 1.318.626.0089 hoac (Monroe) 1.318.330.7414.



