
Notice Informing Individuals about Nondiscrimination and Accessibility
Ochsner LSU Health Shreveport (OLHS) complies with applicable Federal civil 
rights laws and does not discriminate against any person on the basis of race, color, 
national origin, gender, sexual orientation, religion, age, veteran status, or disability 
in admission to, participation in, or receipt of the services and benefits of any of its 
programs and activities or in employment therein, whether carried out by OLHS 
directly or through a contractor or any other entity with whom OLHS arranges to 
carry out its programs and activities.

• OLHS provides free aids and services, such as qualified sign language
interpreters and written information in other formats, to people with disabilities
to communicate effectively with us.

• OLHS provides free language services, such as qualified interpreters and
information written in other languages, to people whose primary language is
not English.

In case of questions concerning this policy, or in the event of a desire to file a 
complaint alleging violations of the above, please contact:

Ochsner LSU Health Shreveport  
Academic Medical Center  
318-626-0988

Ochsner LSU Health Shreveport  
St. Mary Medical Center
318-626-0988

Ochsner LSU Health Shreveport  
Monroe Medical Center 
318-330-7515

If you believe that OLHS has failed to provide these services or discriminated in 
another way on the basis of race, color, national origin, gender, sexual orientation, 
religion, age, veteran status, or disability, you can file a civil rights complaint with:

U.S. Department of Health and Human Services, Office for Civil Rights
200 Independence Avenue, SW
Room 509F, HHH Building
Washington, D.C, 20201
1.800.368.1019 
1.800.537.7697 (TDD)

Complaint forms are available at www.hhs.gov/ocr/office/file/index.html

Arabic
 لاصتإلا ىجري .ناجملاب كل رفوتت ةيوغللا ةدعاسملا تامدخ نإف ،ةيبرعلا ةغللا ثدحتت تنك اذإ :هابتنإلا ءاجر
.1.318.330.7414 (Monroe ةنيدم) وأ 1.318.626.0089 (Shreveport ةنيدم)

Chinese (Simplified)
请注意：如果您说中文，则您可以免费获得语言援助服务。请致电 (Shreveport) 1.318.626.0089 或 
(Monroe) 1.318.330.7414。

Farsi
 .دشاب یم امش سرتسد رد ناگیار تروص¬ هب نابز یکمک تامدخ ،دینک یم تبحص یسراف نابز هب امش رگا :هجوت
.دیریگب سامت 1.318.330.7414 نفلت هرامش اب (Monroe رد) و 1.318.626.0089 نفلت هرامش اب (Shreveport رد)

French
ATTENTION: Si vous parlez français, des services d’aide linguistique vous sont proposés gratuitement. Appelez 
(Shreveport) au 1.318.626.0089 ou (Monroe) 1.318.330.7414.

German
ACHTUNG: Wenn Sie Deutsch sprechen, stehen Ihnen kostenlos sprachliche Hilfsdienstleistungen zur Verfügung. 
Rufen Sie uns an unter (Shreveport) 1.318.626.0089 oder (Monroe) 1.318.330.7414.

Japanese
ご注意：日本語を話される場合、無料で言語支援サービスをご利用いただけます。次の電話番号までお
問い合わせください。（Shreveport）1.318.626.0089：1.318.626.0060、または（Monroe）1.318.330.7414

Korean
주의: 한국어를 사용하시는 경우, 언어 지원 서비스를 무료로 이용하실 수 있습니다. 1.318.626.0089 번
(Shreveport) 또는 1.318.330.741번(Monroe)으로 전화하십시오.

Lao
ເອົາໃຈໃສ່: ບໍລິການຊ່ວຍເຫຼືອດ້ານພາສາ, ຟຣີ, ແມ່ນມີໃຫ້ທ່ານ. ໂທ 1.318.626.0089 (Shreveport) ຫຼື 1.318.330.7414 (Monroe).

Portuguese
ATENÇÃO: Se fala português, disponibilizamos-lhe serviços de assistência linguística, sem custos. Ligue para 
(Shreveport) 1.318.626.0089 ou (Monroe) 1.318.330.7414.

Russian
ВНИМАНИЕ: Если вы говорите на русском языке, то вам доступны бесплатные услуги перевода. Звоните 
(Shreveport) 1.318.626.0089 или (Monroe) 1.318.330.7414.

Spanish
ATENCIÓN: Si usted habla español, tiene a su disposición servicios de ayuda con el idioma sin costo alguno. 
Llame a (Shreveport) al 1.318.626.0089 o a (Monroe) al 1.318.330.7414.

Tagalog
PAUNAWA: Kung Tagalog ang wikang ginagamit ninyo, may magagamit kayong mga libreng serbisyo ng tulong 
sa wika. Tumawag sa (Shreveport) 1.318.626.0089 o sa (Monroe) 1.318.330.7414.

Thai
โปรดทราบ หากคุณพูดภาษาไทย จะมีบริการความช่วยเหลือทางด้านภาษาโดยไม่เสียค่าใช้จ่ายสำาหรับ
คุณ โทร (Shreveport) 1.318.626.0089 หรือ (Monroe) 1.318.330.7414.

Urdu
 (Shreveport) ںیرک نوف ۔ںیہ بایتسد تفم وک پآ تایلوہس یک ددم یک نابزوت ںیہ ےتلوب ودرا پآ رگا :ہجوت
.1.318.330.7414 (Monroe) ای 1.318.626.0089

Vietnamese
CHÚ Ý: Nếu quý vị nói tiếng Việt, dịch vụ trợ giúp ngôn ngữ miễn phí sẵn sàng phục vụ quý vị. Hãy gọi 
(Shreveport) 1.318.626.0089 hoặc (Monroe) 1.318.330.7414.


